About Sync NI Contact Advertising Log In

sync @ News Interviews Views Jobs Careers Tech courses Events Companies Subscribe Q

) 1 Build cutting-edge fintech
+ Engineerthe Spicswosotms

Future of Pay s

News News Home Browse News

Legal Aid Agency Breach Exposes Critical Vulnerabilities
in Public Sector Security, Warns Northdoor's CCO AJ
Thompson
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In a year already marred by devastating cyberattacks across multiple sectors, the recent breach at ' of innovatiof I 2i§n0\lﬂtl0l\ in
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the Legal Aid Agency (LAA) represents an alarming escalation in both severity and potential N‘?"them N‘_"ther -

consequences, according to cybersecurity experts at Northdoor plc.

The Ministry of Justice issued a statement confirming that a breach took place on Wednesday, 23rd

April, on its online services, meaning that those services were immediately taken offline. This is a Dewilosd the latest adition
disturbing event, not only because of the highly sensitive data that resides within the LAA systems,
but also because this is yet another attack on a core government institution. The apparent ease with

which cybercriminals can access systems is disturbing, as is the fact that there has been a slow

reaction from some of the organisations dealing with the breaches.
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“The fact that cybercriminals were able to lurk in systems for so long without being noticed is a real
worry,” Thompson emphasises, “as is the apparent slow reaction of the department to deal with the
situation. Whilst it is clear that budgets are stretched across the public sector, for a department that iy, Staf Data Architect Engineer

holds so much sensitive data to be breached is pretty much a worst-case scenario.”
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READ MORE: Ekco Strengthens its Cyber Security Offering with Acquisition of Predatech ANE19
This breach has exposed highly sensitive information dating back to 2010, including names and @ Java Developer
addresses of domestic violence victims alongside financial and identity data for anyone who applied
for legal aid over the past 15 years. The implications of this data exposure are profound, particularly
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for vulnerable individuals whose safety may now be compromised. -

Thombson’s analvsis reveals a disturbina pattern: “What is clear from the onaoina breaches is that ——



cybercriminals are intent on causing as much chaos as possible to organisations that play a critical Eecallichs
role in the day-to-day lives of UK residents. It is also clear that all organisations, across all sectors,
need to do more to combat this threat.”

The LAA attack follows a series of high-profile breaches in the retail sector that have impacted share
prices and disrupted supply chains. However, as Northdoor’s CCO points out, this latest incident
transcends mere financial damage, potentially endangering lives and undermining trust in essential
government services.

READ MORE: When the Lights Go Out: Why Secure Communication Is Your Lifeline in a
Cyber Crisis

“Hoping that you do not get hacked is no longer an acceptable ‘strategy’ for any company,”
Thompson warns. His recommendations include ensuring defences are up-to-date, educating
employees about threats and response protocols, and conducting comprehensive assessments of
supply chain vulnerabilities.

For public sector organisations with limited resources, Thompson suggests that “turning to
consultancies can be an effective way of plugging gaps and ensuring that you have the required
expertise to ensure you are able to keep cybercriminals out.”

The Northdoor CCO concludes with an urgent call to action: “The threat to all organisations, across
all sectors is only going to continue to increase over the coming months. Organisations need to act
now if they are to help ensure the security of data and systems. It is not just high-profile, well-known
brands and organisations that are under threat either, but all organisations that hold some form of
data within their systems — no one should assume that they are safe from attack and should act
accordingly.”

Read the latest edition, Spring 2025, of Sync NI here completely free of charge.

Subscribe to the Sync NI newsletter for all the latest technology news, jobs and upcoming
events in Northern Ireland.

Visit Sync NI online for the latest technology news in Northern ireland.
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